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Crawford Software

Purpose

Use shortcut keys to quickly navigate through the interface. By leveraging the Hot Keys sheet, you
define shortcut key combinations used within the current program. You can then select shortcut keys
for specific functions.

Trigger(s)

Prerequisites
Epicor user

Helpful Hints

e Remember that you can right click on a field to drill into more details.

e Fields that have a pull down beside them indicate that there is a valid list of values that you
can select from. You can enter the value by typing if you already know the value.

Command: |About n

e Remember to use field help to find out more detail about a field that is not defined in this
manual. Help = Field Help
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Crawford Software

Procedure

Anywhere in the application for Setup or General Operations you will be able to access Tools > Options
> Hot Keys.

You can personalize each program’s interface so it displays the configuration that works best for you.

| Cash Receip

File Edit Tools | Actions Help .

¢]- B ¥E3 Translation Utility
Cash Receipt €3 N

Receipts | B Save Layouts AR Receipt

Deposit Misc
Reset Layouts to Base
Reset Layouts to Last Saved

Bank Account:

Personalization

Payment Method:

Menu Path

Tools > Options > Select Hot keys

o Op@ns u
m‘ Hot Keys |Dialogs | Tree View | Global Options

As the Form Opens:

On Save Layouts:
@ MNo Action Save Dock Layouts

) Auto Populate Data Save Grid Layouts

) Auto Load Search

) | | Context Indicator || LightSteciBlue [§dl
[¥] Zone Indicator ||| LightSteeiBlue [§d

Memory Cache I Required Fieid :

[1 Memary Cache

Control Indicators

Show Ribbon Override:

| Default n

Cancel

The options you select become the default for the program each time you launch it!
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Crawford Software

Exam ple: You want to use a shortcut key combination to clear a record. On the Hot Keys sheet, you
select the clear command from the list.

f t"J T I u"

General Dialogs | Tree View | Global Options

Form Hot Keys:
Command: |Clear E
Short Cut- | Audit Log None
Authorize MNone |

Auto Retrieve Invoices Mone
Auto Retrieve Paymen None

Call Log Mane |
Change Batch Refere  MNone
Change Log... Mane

F

Select Ctrl + Q from the Short Cut list.
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Crawford Software

! Options

General Dialogs | Tree View  Global Options

Form Hot Keys:
Command: | Clear '
Short Cut:  |Ctrllns

If you start to

E CtriQ %

type the short
CtriR cut the
Ctrs — system will
CHiT go to the list
CtriU where short
cut resides,
Ctrv for example

| typed Cir

Ctriw ﬂ

s [
£ Options u
GeneraLM_I]ialogﬂ Tree View | Global Options
Form Hot Keys:

Short Cut: | CtrQ

You cannot assign the same shortcut to more than one command. When the warning message displays,
you can either retain the existing assignments or assign the existing shortcut to the selected command
while clearing the shortcut for the previous command. Shortcuts can be same at the Form and Global
level.
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Crawford Software

Note: if the short cut already exist you will receive an error message

w . S

Iamrtcm alreaay assigned

Shortcut is already assigned to command: Clear.
If you continue, shortcut for the command will be cleared. Assign shortcut?

Yes No

Example 2
You may want to set up a Command for Search in a program, keep in mind it will only work on the form

and in the funtion area for this hot key.

2. 0ptors g e e ES
General Dialogs Tree View | Global Options
Form Hot Keys:
Comman
[ |
|
' ox

L

If you wish to activate a more global setting then you would go to Global Hot Keys

General Dialogs | Tree View | Global Options

Form Hot Keys:
Command: |Search n
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Crawford Software
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Named Search...

Basic

Quick Search | BAQ | Advanced | Data Tags

Sort By:

Starting At:

Search

Territory: | <All>

New Search

i
o

Customer Type: | Customer

Clear Results

[ Include

Mo Contact Options

Cancel

Lo

“

@s ptions

General | Hot Keys | Dialogs | Tree View

Global Hot Keys:
Command:

Short Cut:

Handle <Enter>= as Tab:

Launch Hot Keys:
Launch Search with:

Launch Enterprise Search with
Launch Maint with:

Launch Info Zone with:

Status Bar| Toolbar Designer Grid

Global Options

Clear

MNone

O

CtrlS
CtriShiftS
Ctrid

CtriShiftl

Field Name

Description

Tools

In the drop down box - select Options

Options

Click here

Hot Key

Click on this Tab

Command

Select which command you would like to design a
hot key, or short cut to use in place of mouse
clicking

Short Cut

Select the short cut there are numerous
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