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Customer National Accounts 10.1

Purpose

Use the National Account sheet to define settings for a customer in a national account that defines
payer bill to relationships.

In payer bill to relationships, a payer customer pays for a bill to customer that receives invoices.
National accounts of this type can allow multiple payers, cross-account payers, and third-party payers.

Trigger(s)

Prerequisites
Customer creation

Helpful Hints

e Remember that you can right click on a field to drill into more details.

e Fields that have a pull down beside them indicate that there is a valid list of values that you
can select from. You can enter the value by typing if you already know the value.

Type: | Customer |E|

e Buttons like are used to perform a search for a valid value.

Clicking on the small upside down triangle on the New Icon D T will provide a pull down menu

o Remember to use field help to find out more detail about a field that is not defined in this
document.

Help = Field Help
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Customer National Accounts 10.1

Customer General Data
Definition

Customers that belong to national accounts relationship can be defined as a child or a parent customer.
By default, parent customers act as the payers for their children. You can also define settings that
allow child customers to pay their parent's invoices and allow a customer to pay invoices for all
customers in the same account.

The Epicor application also supports global overrides of payer bill-to relationships. Selection of Across
National Account in Company Configuration allows all account customers in payer bill-to relationships
to pay for other customers in the same account.

Procedure

e Relationship Class
e National Account Relationship
e Company Configuration

e Customer Tracker to view National Accounts
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Customer National Accounts 10.1

National Accounts

To use national accounts, you must define relationship classes. Once these are defined, customers are
assigned to a specific relationship class.

Relationship Class

Relationship classes are used to set up national account relationships. You can define classes for credit
sharing, reporting, and payer bill-to relationships.

Menu Path
Financial Management = Accounts Receivable = Setup = Relationship Class

Click the New button on the Standard toolbar.

Enter a Relationship Class Code as a unique identifier for the class.

Enter a concise Description that identifies the relationship code.

Select the Tiered check box if the relationship class is part of a tiered hierarchy. A tiered
hierarchy includes one or more child customers to a single parent customer.

A WN=

' ™
£ ! Relationship Class Maintenance E‘E‘g

File | Edit Tools Help .

) New.. l (] New Relationship Class

R Eer “J

X Delete Ctri+Del | List

3 Send lationship Class

I Ed [ Cooe ||

Description: |
Tiered:

Tier Levels
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To create a new level tier:
1. Click the Down Arrow next to the New button and select New Level.
2. The Tier Level defaults to “Level” plus the level number.
3. Enter a Label for the Tier Level.

£ Relationship Class Maintenance li‘@g

File Edit Tools
08 %X md &

R (] New Relationship Class

‘@ NeyLevel
LA TR
Relationship Class
Description: | Multi Level Hiearchy
Tiered:
Tier Levels
Level 1 Parent

[y CevelZ [T |
A é.J
Save
Crawford Software

“Bringing Software and Manufacturing Together”

5
Business Process Procedure - National Accounts 10.1.doc

© 2017 Crawford Software Consulting, Inc. This document is proprietary and the contents are the exclusive property of CSCI.
This document may not be reproduced in any form without written permission from CSCI.



Customer National Accounts 10.1

National Account Relationship
Now you can create a national account relationship by assigning a customer to a relationship class:

Menu Path
Financial Management = Accounts Receivable = Setup = National Account Relationship

1. Click the New button on the Standard toolbar.
The Tiered check box defaults to the setting of
the Relationship Class Code.

~
£7 National Account Relationship Maintenance Elm

File | Edit Tools Actions Help .
Niw . ] New National Account
N Save )

Delete  Cti+Del (]

Send (Tl
[ Exit

Tiered Relationships

Selected Customer:
\ |
Tier Level I:l Tier Name: l:l
Child Customer Add Child
\ |

Non Tiered Relationships

Child Customer Add Child

\ |
Parents.

2. Enter or find and select the R(_elationship Class you want for this relationship.
3. Enter or find and select the Customer to assign to this Relationship Class.

£3 Customer Search B

Basic
Sort By
Starting At
Terrtory: | <Al
Customer Type. | Custamer
include No Contact

jick Search | BAD Advanced Data Tags

Aca Maliding Co | ACEMOLD
Addison, INC | ADDISON cus

Bamsion Enginés | BARRISTON s
Belin Medical Eq | BERUINMED cus
Buckstar Coffes | BUCKS cus
Buckstar Store 31| BUCK310 cus
Buskstar Store 42| BUCKA24 cus
Buckstar Store 67| BUCKETS cus
Chwcago Leasing || CHIGLEASE s
Claske Constructi | CLARKE cus
Calarado Metals | CODOMETAL cus
Dalton Manufacty | DALTOM cus
East Const Distiib) ECD-A T
East Coast Drsirib) ECD cus
East Coast Disiri) ECDR. cus
Ectvards imemati | EDWARDS cus
Empire State Tea | EMPIRE v cus
Epicor Distributio | EPICOZ cus

Epicor Education | EPICOS cus
AAAAA lext
38 displayed Complste

Save
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Customer National Accounts 10.1

Note:
The Tier Level identifies the tier hierarchy of the selected customer. For example, a 1 specifies a top
level tier.

List View

-

File -Edit Tools Actions Help .

A-BXmsO X2, &S - » .

National Account 1 National Account Relationship Maintenance

« m BUCKS Detail Credit Pool

C Name

BUCK310 | Buckstar Store 310 2 33~34 Child BUCKS BUCK310 Buckstar Store 310

BUCK424 | Buckstar Store 424 2| 33~-35 Child BUCKS BUCK424 Buckstar Store 424
BUCKETS | Buckstar Store 675 2|33~37 Child BUCKS BUCKETS Buckstar Store 675
Detail Tab
&J National Account Relationship Maintenance l-:' =) g

File Edit Tools Actions Help .
O-B X m& O K| T h

Mational Account 7 National Account Relationship Maintenance

List Credit Pool

1A t Relati B

Relationship Class MULTI Tiered:
Customer BUCKS | Global =

Tiered Relationships

Selected Customer: | BUCKS

| Buckstar Coffee Company ‘

Tier Level: |1 Tier Name: | Parent

| Buckstar Store 310

Non Tiered Relationships

Child Customer Add Child

| \
Parents

Click the Add Child button to add the_child customer to the national account relationship as a child of
the selected customer.
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Customer National Accounts 10.1

Company Configuration

Use the National Accounts sheet to designate relationship classes used to define national accounts.
The sheet specifies the classes used to define credit sharing, reporting, and payer sold-to accounts.
You can implement one, two, or all of the functions.

Menu Path
System Set Up = Company/Site Maintenance = Company Configuration = Finance = Accounts

Receivable = National Account Relationship

File Edit Tools Actions- Help . Named Search... | n
O-BXm&OF $E0RO, @ Quick Search | BAQ Advanced | Data Tags -

Company Configuration Trerm =
Frosoe] sc Sear
Detail
Starting At: | | Clear Results

All Modules  Sales  Production  Materials il
e e BN Accounts Payable  General Ledger
General Individual Deposit Invoice T

Search Results

S 2LEVELS 2LEVELS Base [
Credit Checking...
— yMULTE Mol Level Hearchy v

Payer-Bill To... MULTI At1

PIC Parent/Child vl

National accounts serve the following functions:

e Credit sharing. National account customers can share credit. Implementation of this
functionality requires the selection of a tiered relationship class in the Credit Checking field.

e Reporting. National accounts can define reporting relationships based on markets or other
criteria. Implementation of this functionality requires selection of a tiered relationship class in
the Reports field.

e Payer Bill-To Relationships. National accounts can establish payer-sold-to relationships, in
which a payer customer pays for a sold to customer that receives invoices. Implementation of
this functionality requires the selection of a non-tiered relationship class in the Payer-Bill To
field.
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ustomer National Accounts 10.

Customer Tracker
You can use customer Tracker to see the National Accounts that are listed for the customer.

Menu Path
Financial Management = Accounts Receivable = General Operations = Customer Tracker = Financial

= Billing = National Accounts

‘Customer Tracker

= I——
File Tools Actions Help .
R R & I A I S W UMM Cckstar Store 424

ustomer ... Jobs RMAs Shi.. Ser.. Tasks CRM Con...
.+ mm Buckstar Store 42

ational Account m Invoices Payments Credit Credit Card Price Lists Payment Instruments Letters of Credit

Price List Detail Bill To Address Format | \ibl=FAC2dliE Bill To References  Alt-Bill Tos  GL Control

Child ‘Override Payer Bill-To Relationship Class 'm
Contact ‘ Retrieve

Payer Bil To ...
Mandate i ! National Account Relationship

War._.

‘Wafional Account |

National Account Relationship
4 mm BUCKS

Across National Account

Member of National Accounts
Relationship C

National Account

» | MULTI BUCKS Buckstar Coffee Comp i !
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